TECHHOLOGY

CONFIDENCE AND REVENUE
RISING IN THE US PRINT MARKET

In last year’s overview of the US print market, an article by Ford Bowers (CEO
of PRINTING United Alliance) heralded ‘pockets of positivity’, as events and
businesses began to return to fairly normal operation. In this article, Bowers
discusses prospects for 2023

ol Bowars, CEC of PRANTING Linihed Allanca

As supply chain |ssues stabilise and printer
reveniies grow, aptimism fram 2022 continues
inte 2023, However, challenges, such as price
hikes and inflation, threaten to dampen the
industry's high spirts.

REVEMUES UP AGAINST RISING COSTS

In the recent State of the Industry Survey,
from PRINTING United Alliance, there was
good news to report on the post-Covid
rebaund. For the year end, December 2022, a
14.2% increase in revenue amang the Allance's
panel members was seen. Thes was an average

“Printer confidence, despite
the modest revenue news, is
improving”™

aross the various types of printers surseyed
{including commercial, packaging, apparel and
wide format). The single factor mitigating this
good news, coming as no swrprise, was that
costs were up by 11.8%, providing a modest,
but =till agreaabls, inflation-adjusted growth
af 24%. That lies squansly in the ‘accaptable’
category, considering the ups and downs of
the previows two years
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THE CHALLENGE OF INFLATION

Printer confidence, desplte the modast
renenLe news, 18 improving, This & true despite
the spectre of inflation that has proven to

be harder than had bean hoped (see Figure

1} Wages are rising faster than producthvity.
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after the failure of several banks due to the
quickly rising Interest rates,

Caosts were, in fact, the single biggest
cancern among panel members, Four of
the top five issues identified were labour,
substrate, transportation and energy costs,

“Four of the top five issues identified were labour, substrate,

transportation and energy costs”

When thic happans, there is mome money
available ta buy fewer goods. This makes
inflation harder to tame. |t also means that
the Fedearal Reserve will need to work harder
to reduce conswmption to bring down rising
prices. This can be schieved by raising interes:
rates and the attendsnt effects on borrowing,
spanding, hiring and employment. As of this
writing, the Federal Reserve just increased
intarest rates by anothar 25 basis points, even

In addition, ranking in the top five, was the
difficulty in finding skilled |abour:

Regardiess of concerns about rising
costs and parsistant inflation, optimism
about overall business conditions in 2023 has
increazad since last sutumn. The increase
reflects stabilising supply chains, moderating
cost inflation, less uncertainty and inceased
confidence that carefully crafted plans to
kil marging will pay off.
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COMPLEX AND VARIED OPTIONS

In arder for print service providers (PSPs) to handle rising costs, 71.7%
plan ta increase prices; 65.5% plan to control costs mere efficienthy,
and 58.4% plan to invest mare capital to increase productivity. These
ware the top thres choices that reflect seme combination of dealing
with an inflationary climate,

Drilling deowr inte investments, responses to a question abaout
capital-axpanditure objsctives, reinforced the industry-wide focus on
maximising productivity, speed and automatian

Tha complexity of trying to presene margins, in an environment of
riging costs, I8 particularly difficult. In fact, while 78.4% of participants
n the 2022-23 State of the Industry Survey increased sales last year,
just 48.8% increased pre-tax prafitability. Those that did increase pre-
tax profitability, did so by an average of 7.5%, while those that did nat,
iost an average of 35% That is a significant variance between those
that are managing well and those that ar not

It sheild come &5 no surprise, that theme is no single thing' that
can be done. It is the aggregation of mary things, done wall, that will
wad to better cutcomes. This has abways been the case, But probablhy,
mest important, is tha ability not to ba distrected by the indiidual
erisis and teo continue to wark an all aspects of & business in tatal,

ADVOCACY LANDSCAPE
On the advocacy front, along with other associations, FRINTING
Urited Alllance has some concerns on how specific legislation is
develaping, Many LIS atates are introducing legislation te ban specific
substances — mostly PROS and PRAS as classes of compeunds
In addition, Extended Producer Responsibility legistation is being
mposed in half & dozen staves, with anather 1B ar more warking on
introducing the same

These twia [2swees are unrelated and the detalls of legislation and
the industry's responses are very different in each case. However,
they are similar in a particulary troubling way. Mamely, that in each
case the |egislation |s being developed at state level, rather than
Federal Additionally, as expected, the states are nat co-ordinating
their legislative responses, The result is a muddle of laws and
regulations that will create confusion, barriers and ineffickencies.

Finally, last year, the American printing Industry welcomed
the passing of the Pastal Refarm Act, which did much to alleviate
some anerous balance-sheet issues with the United States Postal
Service (LISFS), This was a much neaded, first step to reinvigorating
this critical part of the US' national infrastructure, The relief of that
moment has now given way to some concerns over the speed at
which postal rates are increasing every six months. Rate increases
are tied to Federal Reserve interest rate increases and have pushed
postage rates faster than at any time in US history. The hope is that
the LISPS will drop back to more adequately spaced rate increases,
Otherwise, the effects on print volume may become irreversible.

PRINTIMG UNITED EXPO 2023
Last year, the PRINTIMG United Expo had a wanderful renaissance after
a three-year hiatus. It was the largast printing show in Morth America far
201 years. This year, the conference is outpacing bookings from last year
by more than 10%. In May, registration opens and the organisers look
forward to hosting some 30,000 visitors in Atlanta in Cctober.

The Alliance’s State of the Industry Report is free to members of the
Alliance and is €182 ($19%) for non-membars. Copies can be obtained at

Ford Bowers Is CEQ of PRINTING United Alllance

Further information:;

PRINTING United Alliance, Fairfax, Virginia, US4
wl: 41 BEE 385 36588
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Scan for free FESPA entry ticket

Want to achieve sustainable
growth for your inkjet
printing business?

We'll show you the way.

We will be highlighting our latest inkjet innovations
at FESPA 2023 Come and see us to discuss
all your wide-format printing needs
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